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Call to Action 
 COVID-19 vaccines are important prevention tools for stopping the COVID-

19 pandemic.  
 You are on the front lines of keeping our communities healthy. 
 You can help the communities disproportionately affected by COVID-19 feel 

confident and safe in their decision to get vaccinated. 
 We have resources to help you do that! 

Photo Sources: https://www.today.com/health/covid-19-vaccine-health-care-workers-share-photos-t204282, https://www.dailynews.com/2020/12/14/first-wave-of-
coronavirus-vaccines-arriving-across-southern-california/photos sent by people who received vaccine including Naomi Tepper and Dana Meaney-Delman 2/16/21

https://www.today.com/health/covid-19-vaccine-health-care-workers-share-photos-t204282
https://www.dailynews.com/2020/12/14/first-wave-of-coronavirus-vaccines-arriving-across-southern-california/


Digital Consumer Resources 

 Resources for the general public
 Written in plain language 
 Streamlined approach to deliver content that 

people need to know and answers to common 
questions:

– Frequently Asked Questions about Vaccination
– Addressing Rumors with Facts about Vaccines
– Different Vaccines
– Communication Resources Toolkits

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/facts.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/toolkits.html


COVID-19 Vaccine Communication Toolkits for 
CBOs and Essential Workers



Toolkit Content
 Introductory letter
 Key messages
 Frequently asked questions 
 Basic slide decks 
 Plain language fact sheet in 

several languages 

 Customizable newsletter content 
 Customizable letters 
 Stickers 
 Posters 
 Social media images and sample 

messages 



Toolkit Content Tailored for Each Audience 



COVID-19 Vaccine Communication Toolkit for 
Community-Based Organizations

PostersSlides
Key messages &

FAQs
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/toolkits/community-organization.html 2/16/21



COVID-19 Vaccine Communication Toolkit for 
Community-Based Organizations

Customizable Letters Newsletter Content
Social Media Content

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/toolkits/community-organization.html 2/16/21



COVID-19 Vaccine Communication Toolkit for 
Community-Based Organizations

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/toolkits/community-organization.html 2/16/21



Toolkit: People with Disabilities 
• Guidance and Planning Documents:

• Guidance for Direct Service Providers for People with 
Disabilities

• Guidance for Direct Service Providers, Caregivers, Parents, 
and People with Developmental and Behavioral Disorders

• Guidance for Group Homes for Individuals with Disabilities
• Guidance for Handlers of Service and Therapy Animals

• Web Resources: 
• People with Disabilities
• People with Developmental and Behavioral Disorders
• People with Certain Medical Conditions
• American Sign Language (ASL) Video Series
• Easy to Read  COVID-19 Safety

Vaccine-Related Resources 
• Vaccine Considerations for People with Disabilities
• Clinical Considerations: Vaccinating Older Adults and People 

with Disabilities 
• Clinical Considerations: Vaccinating Homebound Persons 

Accessible materials 

• Project with GA Tech Center for Inclusive                   
Design and Innovation and CDC Foundation 
https://cidi.gatech.edu/covid

• Webinars and tools
• Formats 

• American Sign Language 
• Braille 
• Easy to Read 
• Accessible Word documents and PDFs

COVID-19 Disability Resources

https://www.cdc.gov/coronavirus/2019-ncov/communication/toolkits/people-with-disabilities.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/direct-service-providers.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/developmental-behavioral-disorders.html
https://www.cdc.gov/coronavirus/2019-ncov/community/group-homes.html
https://www.cdc.gov/coronavirus/2019-ncov/animals/service-therapy-animals.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-disabilities.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-developmental-behavioral-disabilities.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html
https://www.youtube.com/playlist?list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J
https://www.cdc.gov/coronavirus/2019-ncov/easy-to-read/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/disabilities.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/older-adults-and-disability.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/homebound-persons.html
https://cidi.gatech.edu/covid
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