
 

 

 
 
 

VOTE YES on HB21-1206: Medicaid Transportation Safety Requirements  
Rep. Colin Larson & Rep. Alex Valdez 

Sen. Dominick Moreno & Sen. Don Coram  
 

BACKGROUND 

Non-Medical Transportation (NMT) and Non-Emergency Medical Transportation (NEMT) are Medicaid 

services that support adults who cannot operate a vehicle to access reliable transportation. Alternative 

modes of transportation are not readily available or safe for people with disabilities. Current law requires 

NMT and NEMT providers to get permits through the Public Utilities Commission (PUC). The PUC permit 

process has multiple steps that apply to each provider agency, each vehicle, and each driver, presenting 

significant financial and administrative costs. The most onerous of these include: 

• Fingerprint criminal background checks on each driver 

• Certification of medical fitness of every driver 

• Individual daily driver logs and daily vehicle safety checks 

• A prohibition on using vehicles older than 15 years 

Without any action, these requirements will be newly applied to transportation services for people with 

intellectual and developmental disabilities (IDD) on July 1, 2021. 

 

THE PROBLEM   

In the last several years, the PUC permit rules have become more consistent with rules for over-the-road 

truckers and other transportation operators, making them inappropriate for incidental Medicaid 

transportation services. The new application of these permits to IDD services will reduce availability of 

transportation services and, therefore, access to other waiver supports. Additionally, existing recruitment 

and retention challenges in the IDD workforce would be magnified.  

At a time when IDD providers have incurred huge transportation losses due to COVID, these permit 

requirements are likely to force many agencies to eliminate this service altogether. 

 

THE SOLUTION 

To protect critical transportation services for people with disabilities, the bill would:  

1. Eliminate permit requirements for Medicaid transportation through the Public Utilities 
Commission 

2. Move oversight of Medicaid transportation to the Dept. of Health Care Policy & Financing, and 

3. Direct Health Care Policy & Financing to collaborate with stakeholders to establish transportation 
rules that ensure the safety of passengers while minimizing the financial and administrative 
burdens on providers, staff, contractors, and family caregivers providing these services. 

 

THE COST 

We do not anticipate a cost to this bill. Funding currently allocated to the Public Utilities Commission for 

permit administration will be utilized by Health Care Policy & Financing to cover associated costs.  


