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What Can We Expect? 

• Explanation of the Regional Emphasis Program 

• OSHA inspection procedures 

• Potential hazards in the workplace 

• Compliance assistance resources 

• Questions 



Englewood AO 

303-843-4500 

Denver AO - 303-844-5285 



How Does OSHA come to inspect a 
facility? 

• Programmed Inspections   

– National, Regional or Local Emphasis Programs 

 

• Unprogrammed Inspections 

– Complaints (from employees or their reps) 

– Referrals (from other sources) 

– Reports of fatalities or accidents 

 

 

 

 



FY 15 NEP’s 

• Amputations in Manufacturing 
• Lead Exposures (GI and Construction) 
• Silica Exposures (GI and Construction) 
• Hexavalent Chromium Exposures 
• Chemical Processing Safety 
• Combustible Dust 
• Trenching and Excavation 
• Primary Metals Industries (Foundries) 
• Nursing Homes 
• Isocyanates 

 
 



FY 16 Regional and Local EPs 

• Regional Emphasis Programs 
– Fall Hazards in Construction 
– Roadway Work Zone Activities 
– Silica in Cut Stone and Slab Handling 
– Oil and Gas Industry 
– Grain Handling Facilities 
– Workplace Violence in Residential Intellectual and Developmental 

Disability Facilities 
 

• Local Emphasis Programs 
– Hazards in Automotive Services (Billings/Bismarck/Englewood) 
– Asbestos Abatement (Englewood) 
– Scrap & Recycling (Englewood) 
– Wood Manufacturing and Processing (Billings) 

 

 
 
 



Workplace Violence REP 

• Residential Intellectual/Developmental 
Disability Facilities 

 

• From 2012-2015, Area Offices in Region VIII 
inspected seven employers as a result of 
complaints regarding workplace violence 

 

• 76% of workplace assaults occurred in 
healthcare/social service settings 

 



LEARN HOW to assess hazards & develop individual worksite plans: 
www.OSHA.gov 

      870        Transportation/Warehousing/Waste management  

      940          Education 

   1,170           Retail 

   1,790             Arts & Entertainment  

19,090                                                                    Healthcare & Social Assistance 

Top 5 industries reporting worker injuries  
from workplace violence 

Number of workers injured in  2013, based on preliminary data from the Bureau of Labor Statistics 



Inspection Procedures 

• Opening Conference 
– Explain the purpose, nature and scope of the 

inspection 
– Background information 
– Answer questions 
– Explain Employer/Employee rights 

 

• Walkaround Inspection 
– Observe worksite, look for hazards 
– Employee Interviews 
– Potential sampling/measurement 

 
 



Inspection Procedures (continued) 

• Closing Conference 

– Discuss validity of complaint items 

– Discuss findings/hazards observed 

– Discuss abatement 

– Discuss employer rights/possible citations 

 



Tips for a Successful OSHA Inspection 

• Know the hazards in your industry 

• Know your injury history/trends 

• Know the common citations in your industry 

• Accessible written programs, training records 
and injury logs 

• Prepare your staff to participate in the 
inspection 



Common Citations for Residential Intellectual and 
Developmental Disability Facilities 

8/2015-7/2016 

https://www.osha.gov/pls/imis/citedstandard.naics?p_esize=&p_state=FEFede
ral&p_naics=623210 
 

https://www.osha.gov/pls/imis/citedstandard.naics?p_esize=&p_state=FEFederal&p_naics=623210
https://www.osha.gov/pls/imis/citedstandard.naics?p_esize=&p_state=FEFederal&p_naics=623210
https://www.osha.gov/pls/imis/citedstandard.naics?p_esize=&p_state=FEFederal&p_naics=623210


Workplace Violence Hazards 

• Employer should evaluate workplace and 
determine if hazards exist or are anticipated 

 

• Determined through: 

– Injury/Illness records 

– Incident reports 

– Client histories or behavioral logs 

– Employee participation 



Workplace Violence Hazards 

• Prevention through a Workplace Violence 
Prevention Program which may include: 
– Written Policy Statement with staff responsibilities 

– Explanation to clients of zero tolerance 

– System for reporting safety concerns internally 

– Client behavioral histories to identify problems 

– Worksite analysis and hazard identification 

– Workplace controls and prevention strategies 

– Incident investigations 



Workplace Violence Hazards 

• Prevention: 

– Communicate WPV incidents to staff 

– Train employees regarding: 

• Workplace Violence Prevention Program 

• Effective methods of responding during WPV incident 

• Recognition of aggressive/assaultive behavior 

• Risk factors contributing to aggressive behavior 

• Timely de-escalation of aggressive behavior 

 



Workplace Violence Hazards 

• Prevention: 

– Prepare contingency plans to handle clients who 
may be out of control 

– Implement buddy system if necessary based on 
hazard assessment 

– Procedures for staff to request double coverage 

– Evaluate locations for installation of engineering 
controls such as security cameras, alarms, radios 
and door locks for staff quarters 

 



Other Potential Hazards at Residential Intellectual and 
Developmental Disability Facilities 

• Bloodborne pathogen exposure 
– Written program required when reasonably anticipated 

exposure to blood or other potentially infectious materials 
exist  

• Hazardous chemical exposure 
– Written program required with exposure to hazardous 

chemicals 

• Need for personal protective equipment (PPE) 
– Employer should conduct a hazard assessment to 

determine what PPE is necessary 

• Electrical hazards 
• Slips, trips and falls 



Outreach and Compliance Assistance 

• 90 day outreach 
program 

 

• Letters were sent to 
providers on 3/21/16 

 

• Additional information 
provided through 
webinars, phone calls, 
presentations, etc 



Resources 

• Guidelines for 
Preventing Workplace 
Violence for Healthcare 
and Social Service 
Workers 

 

• https://www.osha.gov/
Publications/osha3148.
pdf 

 

https://www.osha.gov/Publications/osha3148.pdf
https://www.osha.gov/Publications/osha3148.pdf
https://www.osha.gov/Publications/osha3148.pdf
https://www.osha.gov/Publications/osha3148.pdf


Resources 

Publications can be found at:  
https://www.osha.gov/pls/publications/publication.html 
 

https://www.osha.gov/pls/publications/publication.html
https://www.osha.gov/pls/publications/publication.html


OSHA Compliance Assistance 



OSHA Compliance Assistance 

• Regional Compliance 
Assistance Newsletter 

 

• Send request to 
olaechea.john@dol.gov to 
subscribe 

mailto:olaechea.john@dol.gov


OSHA Consultation 

• Free 

• Non-enforcement 

• Confidential 

• On-site audits 

• Training 

• Sampling/Monitoring 

• Program Review 

 
http://csu-

cvmbs.colostate.edu/academics/er

hs/osha/Pages/default.aspx 

 

http://csu-cvmbs.colostate.edu/academics/erhs/osha/Pages/default.aspx
http://csu-cvmbs.colostate.edu/academics/erhs/osha/Pages/default.aspx
http://csu-cvmbs.colostate.edu/academics/erhs/osha/Pages/default.aspx
http://csu-cvmbs.colostate.edu/academics/erhs/osha/Pages/default.aspx


OSHA Web Site  





Workers’ Rights: It’s The Law! 

New poster helps 

ensure that workers  
have a voice in their 
workplaces and the 
protection they deserve 

 Available in 7 languages: 
 

Spanish, Korean, Polish, 
Vietnamese, Nepali and 
Portuguese 



QUESTIONS? 



Disclaimer 

• This information has been developed by an OSHA Compliance Assistance Specialist 
and is intended to assist employers, workers, and others as they strive to improve 
workplace health and safety.  While we attempt to thoroughly address specific 
topics, it is not possible to include discussion of everything necessary to ensure a 
healthy and safe working environment in a presentation of this nature.  Thus, this 
information must be understood as a tool for addressing workplace hazards, rather 
than an exhaustive statement of an employer’s legal obligations, which are defined 
by statute, regulations, and standards.  Likewise, to the extent that this 
information references practices or procedures that may enhance health or safety, 
but which are not required by a statute, regulation, or standard, it cannot, and 
does not, create additional legal obligations.  Finally, over time, OSHA may modify 
rules and interpretations in light of new technology, information, or circumstances; 
to keep apprised of such developments, or to review information on a wide range 
of occupational safety and health topics, you can visit OSHA’s website at 
www.osha.gov. 
 
 



Working Together, We Can Help 

www.osha.gov 

800-321-OSHA (6742) 


