Workplace Violence

Regional Emphasis Program for
Intellectual and Developmental Disability Facilities

Alliance Colorado —9/1/16




John Olaechea
Compliance Assistance Specialist
OSHA Region VI
1244 Speer Blvd
Suite 551
Denver, CO 80204
720-264-6586
olaechea.john@dol.gov



What Can We Expect?

Explanation of the Regional Emphasis Program
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Compliance assistance resources
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How Does OSHA come to inspect a
facility?
* Programmed Inspections

— National, Regional or Local Emphasis Programs

* Unprogrammed Inspections
— Complaints (from employees or their reps)
— Referrals (from other sources)
— Reports of fatalities or accidents



FY 15 NEP’s

Amputations in Manufacturing

Lead Exposures (Gl and Construction)
Silica Exposures (Gl and Construction)
Hexavalent Chromium Exposures
Chemical Processing Safety
Combustible Dust

Trenching and Excavation

Primary Metals Industries (Foundries)
Nursing Homes

Isocyanates



FY 16 Regional and Local EPs

* Regional Emphasis Programs
— Fall Hazards in Construction
— Roadway Work Zone Activities
— Silica in Cut Stone and Slab Handling
— Oil and Gas Industry
— Grain Handling Facilities

— Workplace Violence in Residential Intellectual and Developmental
Disability Facilities

* Local Emphasis Programs
— Hazards in Automotive Services (Billings/Bismarck/Englewood)
— Asbestos Abatement (Englewood)
— Scrap & Recycling (Englewood)
— Wood Manufacturing and Processing (Billings)



Workplace Violence REP

* Residential Intellectual/Developmental
Disability Facilities

* From 2012-2015, Area Offices in Region VIII
inspected seven employers as a result of
complaints regarding workplace violence

e 76% of workplace assaults occurred in
healthcare/social service settings



Top 5 industries reporting worker injuries
from workplace violence

' 4 ' 4
870 I Transportation/Warehousing/Waste management L L

940 [ Education
1,170 | Retail
1,790 - Arts & Entertainment
19,090 Healthcare & Social Assistance

Number of workers injured in 2013, based on preliminary data from the Bureau of Labor Statistics

} LEARN HOW to assess hazards & develop individual worksite plans:
www.OSHA.gov



Inspection Procedures

* Opening Conference

— Explain the purpose, nature and scope of the
Inspection

— Background information
— Answer questions
— Explain Employer/Employee rights

* Walkaround Inspection
— Observe worksite, look for hazards
— Employee Interviews
— Potential sampling/measurement



Inspection Procedures (continued)

* Closing Conference
— Discuss validity of complaint items
— Discuss findings/hazards observed
— Discuss abatement
— Discuss employer rights/possible citations



Tips for a Successful OSHA Inspection

 Know the hazards in your industry
* Know your injury history/trends

 Know the common citations in your industry

e Accessible written programs, training records
and injury logs

* Prepare your staff to participate in the
Inspection



Common Citations for Residential Intellectual and
Developmental Disability Facilities
8/2015-7/2016

Standard Citations Inspections Penalty Description

Total 30 8 £19,100 Al Standards cited for Residential Intellectual
19101030 12 4 £7,000 Bloodborne pathogens.

19101200 6 3 £1,500 Hazard Communication.

19100132 4 3 £1,500 General requirements.

540001 3 3 £3,000 OSH Act General Duty Paragraph

19040039 2 2 £1,700 -— No Descripiion Found --

19100151 1 1 £2,000 Medical services and first aid.

19100157 1 1 s0 Portable fire extinguishers.

19100219 1 1 £2,400 Mechanical power-transmission apparatus.

https://www.osha.gov/pls/imis/citedstandard.naics?p esize=&p state=FEFede
ral&p naics=623210



https://www.osha.gov/pls/imis/citedstandard.naics?p_esize=&p_state=FEFederal&p_naics=623210
https://www.osha.gov/pls/imis/citedstandard.naics?p_esize=&p_state=FEFederal&p_naics=623210
https://www.osha.gov/pls/imis/citedstandard.naics?p_esize=&p_state=FEFederal&p_naics=623210

Workplace Violence Hazards

 Employer should evaluate workplace and
determine if hazards exist or are anticipated

* Determined through:
— Injury/lliness records
— Incident reports
— Client histories or behavioral logs
— Employee participation



Workplace Violence Hazards

* Prevention through a Workplace Violence
Prevention Program which may include:

— Written Policy Statement with staff responsibilities
— Explanation to clients of zero tolerance

— System for reporting safety concerns internally

— Client behavioral histories to identify problems

— Worksite analysis and hazard identification

— Workplace controls and prevention strategies

— Incident investigations



Workplace Violence Hazards

Prevention:
— Communicate WPV incidents to staff
— Train employees regarding:
* Workplace Violence Prevention Program
 Effective methods of responding during WPV incident

* Recognition of aggressive/assaultive behavior
* Risk factors contributing to aggressive behavior

Timely de-escalation of aggressive behavior



Workplace Violence Hazards

* Prevention:

— Prepare contingency plans to handle clients who
may be out of control

— Implement buddy system if necessary based on
hazard assessment

— Procedures for staff to request double coverage

— Evaluate locations for installation of engineering
controls such as security cameras, alarms, radios
and door locks for staff quarters



Other Potential Hazards at Residential Intellectual and
Developmental Disability Facilities

Bloodborne pathogen exposure

— Written program required when reasonably anticipated
exposure to blood or other potentially infectious materials
exist

Hazardous chemical exposure

— Written program required with exposure to hazardous
chemicals

Need for personal protective equipment (PPE)

— Employer should conduct a hazard assessment to
determine what PPE is necessary

Electrical hazards
Slips, trips and falls



Outreach and Compliance Assistance

* 90 day outreach B
program

Barch 21, 2016
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Resources

e Guidelines for
Preventing Workplace
Violence for Healthcare
and Social Service
Workers

* https://www.osha.gov/
Publications/osha3148.

pdf

OSHA



https://www.osha.gov/Publications/osha3148.pdf
https://www.osha.gov/Publications/osha3148.pdf
https://www.osha.gov/Publications/osha3148.pdf
https://www.osha.gov/Publications/osha3148.pdf

Job Safety
and Health

It's the law!

Www0sha.gov

Recording and Reporting
Occupational Injuries and llinesses
(29 CFR 1904)

Madical and dental offices are currently exempt
from maintaining an official log of reportable
injuries and illnesses (OSHA Form 300) under the
federal OSHA racordkeeping rulo, although they
may be required to maintain such records in some
state plan states. If you ara in a state plan state,
contact your state plan directly for more informa-
tion. All employers, including medical and dental
offices, must report any work-related fatality or the
of three or more
single incident to the nearest OSHA office. Call
(800) 321-OSHA or your state plan for assistance.

Helpful Resources

OSHA makes every effort to make information
about its regulatory requirements readily available
to the public. The full text of each standard in
brochure is available on the OSHA website at
www.osha.gov. You can search for a specific
subject by using the alphabetic index near the
top of the home page or by clicking on Laws
Rogulations below Compliance Assistan:

clicking on OSHA S'andalds {Standards - zs CFm

A racant OSHA publication, Mode/ Plans and
Prograims o the OSHA Eldodbome Pathogens

munications Standards, contains
et i v important documents that
can ba tailorad to your business or office. Request
Publication 3185-06R to racaive this helpfu
rasource. Information on other areas of interest or
concern, such as compresssad gases, may be
obtained by calling OSHA.

The OSHA toll-free number is (800) 321-OSHA.
Oparators will direct the caller to the appropriata
fedaral or state plan offica to request a consulta-
tion il a complaint, raport  fataiy, or (o obtain
telaphona numbers for OSHA offcas and the
05 aoproved state plar propraite. Thioy s
take orders for OSHA publications.

OSHA318712R
2004

Resources

Occupational
and Health Administration
www.osha.gov

Medical &
Dental Offices

A Guide to
Compliance with
OSHA Standards

Publications can be found at:
https://www.osha.gov/pls/publications/publication.html

OSHA. i i 1 sssure the safety and

health of America's workers by satting and enforc
ing standards; providing training, outrach and edu-
cation; establishing partnarships: and encouraging
continual improvement in workplaca safaty and
health. As part of tha Dapartment of Labor, OSHA
and the states that operate OSHA-approved state
plans establish guidslines and standards to pro-
mate workar safety and haalth that apply to every
workplaca in the United States, including medical
and dental offices.

This brochura provides only a glimpse of the
mast frequently found hazards in medical and
dental offices. Many ather standards may apply.
This information should not ba usad as 2 substitute
for raading and becoming familiar with all applica-
ble OSHA standards. As an employr, itis up to
you to follows up and obtain the full text of the
OSHA standards, all of which ara available on the
(OSHA websita at www.osha.gav or by calling our
toll-frea number (800) 321-OSHA(8742]. Most OSHA
matarials are available at no charge.

Tha following requiremants includa thosa that
normally apply to medical and dental offices,
whathar thara ara two or 200 employees. Additional
OSHA standards may apply to some offices. The
complete text of the regulations can ba found in

Titla 23 of the Code of Federal Regulations (23 CFR).

Bloodborne Pathogens Standard
(29 CFR 1910.1030)

This is the most fraquently requestad and refar-
enced OSHA standard affecting medical and dental
affices. Soma basic requirements of the OSH
Bloodborne Pathog standard Irll:Iuda

= A writtan exposure control plan, to b updatad
annually.

= Use of universal precauts

= Considaration, \mplamama(mn and usa of safer
engineered needles and sharps.

www.osha.gov

N use of anginearing and work practice controls
priate parsanal protective equipment

{gloves, faca and eyo protection, QOWTE)

+ Hapatitis B vaccine provided to axposed
amployeas at no cost.

» Medical follow-up in the event of an “exposure

incident” .

Usa of labels or color-coding for items such as

sharps disposal boxes and containers for

regulated waste, contaminated laundry and

cartain spemmens

» Employee training.

~ Fropar containmant of al aquiatsd wasts.

Hazard Communication Standard
(29 CFR 1910.1200)

hazard communication standard is some-
times called tha "employaa right-to-know”
standard. It requires employae access to hazard
information. The basic requirements include:

+ Awrittan hazard communication program
= A list of hazardous chemicals (such as alcohol,
dlsmrscvams anasthetic agents, sterilants and
mercury) used or stored in the offi
« A copy o the Material Safety Data Shet (MSDS)
for each chemical (obtained from
manufaciurer) used or stored i the office
» Employse training.

lonizing Radiation Standard
(29 CFR 1910.1096)

This standard applies to facilities that have an
x-ray machine and requires the following:

= A survey of the types of radiation used in the
facili

+ Rostricted araas to limit employaa exposuras.

» Employees working in restricted araas must
wear parsonal radiation monitors such as film
badges or pocket dosimetars.

+ Rooms and equipment may nead to ba abelad
and squipped with caution signs.

Exit Routes Standards

(29 CFR Subpart E 1910.35,
1910.36, 1910.37, 1910.38
and 1910.39)

Thesa standards include the requirements for
providing safo and zm:efss\ble b drng exilsin
casa of fire o other emerg important
o o o s o el ek of e
standards because they provide details about
signage and other issucs. OSHA consultation

rvices can help, or your insurance company or
Iocal fire/polica servica may be able to assist
you. The basic rasponsibilities include:

= Exit routes sufficient for the rlumbsr of
employeos in any occupiad

« A diagram of svacuation 1outes posted in &
visibla location.

Electrical Standards
{Subpart S - Electrical 29 CFR
1910.301 to 1910.399)

Thesa standards addrass electrical safety
requiremants to safeguard amployees. OSHA
elactrical standards apply to electrical aquipment
and wiring in hazardous locations. If you use
flammable gasas, you may noed special wiring
and equipment installation. In addition 1o read-
ing the full text of the OSHA standard, you

ould chack with your insurance company or
Iocal fire department, or request an OSHA
consultation for help.

‘OSHA Poster

Evary workplace must display the OSHA poster
(OSHA Publication 3165), or the stata plan
equivalant. Tha postar explains worker fights to
a safe workplace and how to fila a complaint
The postar must be placed whara employees wil
se0 it. You can download a Gopy or order one
free copy from OSHA's wabsita at www.osha.gov
or by calling (800} 321-0SHA.



https://www.osha.gov/pls/publications/publication.html
https://www.osha.gov/pls/publications/publication.html

OSHA Compliance Assistance

T e — T T T s

Q@@ http://www.osha.gov/dcsp/compliance_assistance/new_ca_productshtmij @I < H @Intranet Home ‘ M| RMEL Home ’ & Wheat Ridge l @ Help for E.. X } {n} 'AT/ 3?

New Compliance Assistance Products

The following are some of OSHA's recently issued
or updated compliance assistance products. Many

publications with an OSHA publication number can L] Management
be downloaded or ordered from the OSHA 0 s Guidelines
Publication page. They can also be ordered by >~ .j !
telephone from the OSHA Publications Office at ' ' t" : ‘ Trenching and
(202) 693-1888 or (800) 321-OSHA (6742). ‘ i

Excavation

]

@ Quarterly New Resources Reports > » f

@ New Products Archive -
Temporary Workers

Reporting

.
= Working Safety with Scissor Lifts (PDF*). 2 NS R -
OSHA Publication HA-3842, (updated 2016, . ! e
February). .

Web Resources
Draft Safety and Health Program Management
= Process Safety Management Rulemaking Guidelines

(2016, January).

© Program

Hazard Alerts

1046 AM |
2/8/2016

[| S|




OSHA Compliance Assistance

* Regional Compliance
Assistance Newsletter

* Send request to
olaechea.john@dol.gov to
subscribe

OSHA Region VIl Compliance Assistance Newsletter

Spring 2016

OSHA's On-site Con-
sultation Program
offers free and confi-
dential safety and
occupational health
advica to small and
meadium-sized busi-
nesses. To find 2 pro-
gram office near you,

click on the map.

CSHA's Consultation Directory

Work Safely with Silica

The Center for Con-
struction Research and
Training (CPWR) has
created an £100] thet
takes employers
through a step-by-step
assessment of their
workplace and assists
them in determining
appropriate dust con-
trols and creating a
written plan to mini-
mize silica dust haz-

Control the Dust B

Top Stories,/National News

Volume 1, lssne 3

OSHA Issues Final Rule for Respirable Crystalline Silica

The Occupational Safety
and Health Administration
(OSHA) hes ssued g fingl
[ule to curb lung cancer,
silicosis, chronic obstructive
pulmonary disease and kid-
ney disease in America's
workers by limiting their
exposure 1o respirable
crystalline silica. The rule
is comprised of two stand-
ards, one for Construction
and one for General In-
Hustv gnd Mantme. The
new rule requires that
employers use engineer-
ing controks - such as
ventilation and wet meth-
ods for cutting and sawing
crystalline silica-
containing materials - to
reduce workers' exposure to
silica dust.

OSHA issued this rule be-
cause the previous permis-
sible exposure limits {PELs)
for silica were outdated,
inconsistent and did not
adequately protect worker

health. OSHA determined
that cccupational exposure

crystalline silica in their work-
places, including 2 millicn

to resp! ¥ ine sili-
ca at the previous PELS re-
sulted in significant risk of
developing or dying from
silicosis, lung cancer, other

lung diseases or kidney dis-
ease. OSHA estimates that
the rule will save over 600
lives and prevent more than
900 new cases of silicosis
each year, once its effects
are fully realized.

About 2.3 million workers
are exposed to respirable

SOME KEY PROVISIONS OF THE SILICA STANDARD:

* Reduces the permissible exposure limit (PEL) for res-
pirable crystalline silica to 30 micrograms per cubic
meter of air (50ug/m3) as an 8-hour average

*  Reguires employers to use engineering controls to

limit exposure

*  Reguires employers to provide respirators when engi-
neering controls cannot adequately limit exposures

= Requires employers to develop a written control plan

*  Reguires employers to offer medical exams to highly

exposed workers

workers who
drill, cut, crush, or grind silica
-containing materials such as
concrete and stone, and
300,000 workers in general
industry eperations such as
brick manufacturing,
foundries, and hydraulic
fracturing, also known as
fracking. The Final Rule is
projected to provide net
benefits of about $7.7 bil-
 lion, annually.

g The construction standard

provides for flexible alter-
natives, especially useful
for small employers. Em-
ployers can either use & con-
trol method employed in Ta-
ble 1 or they can measure
workers’ exposure and inde-
pendently determine which
dust control methods work
best to limit exposures in
their workplaces.

COMPLIANGE DEADLINES
Gonstruction:
June 23, 2017

General Industry/
Maritime: June 23, 2018

Hydraulic Fracturing:
June 23, 2018 for all pro-
visions except Engineer-
ing Controls, which have a
compliance date of June
23, 2021


mailto:olaechea.john@dol.gov

OSHA Consultation

Free
Non-enforcement
Confidential

On-site audits
Training
Sampling/Monitoring
Program Review

RADIOLOGICAL HEALTH SCIENCES

"7 COLLEGE OF VETERINARY MEDICINE & BIOMEDICAL SCIENCES

%EWE&ONMENTAL &

cccccccc

Enabling Colorado small business owners/
achieve a safe and healthful workplace.

http://csu-
cvmbs.colostate.edu/academics/er
hs/osha/Pages/default.aspx



http://csu-cvmbs.colostate.edu/academics/erhs/osha/Pages/default.aspx
http://csu-cvmbs.colostate.edu/academics/erhs/osha/Pages/default.aspx
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OSHA Web Site

Y UNITED STATES

” DEPARTMENT OF LABOR

A fo Z Index

Occupational Safety & Health Adminis

Worker Rights Anti-Retaliation Regulations -~ Employers - Data & StatistioS

OSHA seeks comments on updated Safety and Health Program
Management Guidelines

Contac{ Us FAQs

Newsroom About OSHA What's New

Enforcement ~ Training ~ Publications Hazards En Espanol

Safety & Health Programs

Free On-site Consultation

Employers Must Post Summaries

Reporting Fatalities & Severe Injuri ]

HOW TO...

Visit web page
IN FOCUS 4,679 workers died on the job in 2014
5 ! g 12/10/2015 NM: Christopher Kennedy killed in
Know Your Rights! ol
E B )
Fatality Reports K 1M

"No one should have to sacrifice their life for their
livelihood, because a nation built on the dignity of work
must provide safe working conditions for its people.”
— Secrstary of Labor Thomas E. Perez

NEWSLEFTER

File a complaint

Get a FREE OSHA poster

Get information on reporting severe work-
related injuries, illnesses and fatalities to OSHA

Get information on recordkeeping & reporting
reguirements

Get help for employers
Learn about temporary worker protections

Find out if OSHA has inspected a workplace
Find information on construction hazards

ISHA QuickTakes

WA
i S NEWS Mare News
- = February 4, 2016
-
:ll L] = - Advisory C i on O | Safety and
-
e = - Health schedules third ing of the Emergency Resp
it oy T - . and Preparedness Subcommittee
=i

Get help for clinicians

Learn about partnerships and cooperative
programs

Find information on state plans

Find an OSHA office

OSHA's free on-site consultation program for
small employers

Find what you are looking for from Ao Z




Home | Workers | Regulstions | Enforcement | Data & Statistics | Training Publications ~ Mewsrcom | Small Business @SI'[A

Worker Safety in Hospitals

Caring for our Caregivers

Did wou know that a hospital s one of the most hazardous places to work? In 2011, U.S. hospitals recorded 253,700
wiork-relsted injuries and illnesses, 2 rate of 6.8 work-related injuries and illnesses for every 100 fulttime employess.

Worker Safety in H itals H
orker Safety in Hosp ame This is almost twice the rate for private industry as 3 whole,

OSHA crested a suite of rescurces to help hospitals assess workplace safety needs, implement safety and health management systems, and enhance their szfe
patient handling programs, Preventing worker injuries not onby helps workers—it also helps patients and will save rescurces for hospitals, Download the
overview® and explore the links below to learn more about the rescurces availsble,

Understanding the Problem
Cafety B Health Management Systems
Cafe Patient Handling

M5O Assessment

Management Support
Palicy [ Program Development
Facility & Patient Meeds Assessment

Faciltating Change Understanding the Safety & Health Safe Patient Handling

e L Er Problem Management Systems Safe patient handiing programs, polices, and
_ equipment can help cost-effectively reduce
Education & Training Hospitals 2re hazardous workplaces and face & safety and heslth management system can the biggest cause of workplace injuries.
unigue challenges that contribute to the risk help build a culture of safety, reducs injuries,
of injury and illness. and save monsy, 53 are
Program Evaluation mry = Learn More 3
Learn Mare Learn More ¥

Additional Resources



Workers’ Rights: It's The Law!

New poster helps

ensure that workers
have a voice in their
workplaces and the
protection they deserve

= Available in 7 languages:

Spanish, Korean, Polish,
Vietnamese, Nepali and
Portuguese




QUESTIONS?



Disclaimer

This information has been developed by an OSHA Compliance Assistance Specialist
and is intended to assist employers, workers, and others as they strive to improve
workplace health and safety. While we attempt to thoroughly address specific
topics, it is not possible to include discussion of everything necessary to ensure a
healthy and safe working environment in a presentation of this nature. Thus, this
information must be understood as a tool for addressing workplace hazards, rather
than an exhaustive statement of an employer’s legal obligations, which are defined
by statute, regulations, and standards. Likewise, to the extent that this
information references practices or procedures that may enhance health or safety,
but which are not required by a statute, regulation, or standard, it cannot, and
does not, create additional legal obligations. Finally, over time, OSHA may modify
rules and interpretations in light of new technology, information, or circumstances;
to keep apprised of such developments, or to review information on a wide range
of occupational safety and health topics, you can visit OSHA’s website at
www.osha.gov.



OSHA

Working Together, We Can Help

www.osha.gov
800-321-0OSHA (6742)



